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Introduction 

 
Client Support 
QPS products are manufactured to precise specifications, enabling us to maintain and develop close 
relationships with all our clients. Concise and effective communication is vital to our success, and allows 
us to prioritise scheduled support tracker updates for the largest projects, thus keeping the client 
informed of the current progress of each pipe support assembly. 
 
We pride ourselves on listening to our clients’ requirements and keeping everyone informed at all times 
from order receipt through to despatch of equipment to the jobsite. 
 
Quality Assurance 
Our fully documented quality management system is accredited to BS EN ISO 9001-2015. This ensures 
the stringent quality requirements demanded by our clients are met and adhered to in all sectors of our 
work each and every time. 
 
We maintain full traceability of materials and consumables, with full certification and records of 
manufacturing, providing document packages for projects on demand. Key skills are constantly 
monitored and maintained for our coded welders, NDT inspection along with qualified in-house welding 
and painting inspectors. 
 
We also hold full CE Marking accreditation in accordance with EN1090-2. 
 
In our efforts to be the best pipe support company for all your needs, both now and in the future, QPS 
continuously stay up to date with our health & safety and environmental policies. We believe in a safe 
environment for our workforce and visitors alike and have a strong commitment to help the community 
and local suppliers as well as lowering our environmental impact as much as possible. 
 
As such we continue to hold the following certification:- 

• ISO 14001-2004 

• OHSAS 18001 

• ISO 9001-2015 

• EN1090-2 
 
Contact Information 
We are always available to help with any specific requirements and to provide practical advice. Please 
contact us for additional copies of our catalogue, support selector program or any other company or 
technical information: 
 
Unit 1, Dyffryn Ind. Estate       Tel. +44 (0)1686 629 898 
Newtown         Fax. +44 (0)1686 629 797 
Powys          Email. enquiries@qps.co.uk 
SY16 3BD         Web. www.qps.co.uk 
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